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October 1, 2004

Chairman Pat Miller

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243

Re:  Direct Testimony of David W. Marshall
Docket No. 03-00391, Exemption of Certain Services

Dear Chairman Miller;

Enclosed for filing 1n the above-referenced docket is the original and thirteen copies of
the Direct Testimony of Witness David W. Marshall filed on behalf of United Telephone-
Southeast, Inc. Under cover of this letter, copies of this filing are being served upon all parties
of record. L

é

Please do not hesitate to call me at your convenience if there are any questions or
concerns with this filing.

Sincerely yours,

edred) Phdlps

Edward Phillips
HEP:sm
Enclosures

cc: All Parties of Record




CERTIFICATE OF SERVICE

I hereby certify that I have served a copy of the foregoing Direct Testimony of Witness
David W. Marshall filed on behalf of United Telephone-Southeast, Inc. upon all parties of record
to this Docket by depositing a copy addressed to each in the United States Mail, first-class

postage prepaid.

This 1% day of October, 2004.

Henry Walker, Esquire
Boult, Cummings, et al.
414 Union Street, #1600
Nashville, TN 37219-8062

Martha M. Ross-Bain, Esquire
AT&T

1200 Peachtree Street, Suite 8100
Atlanta, GA 30309

Joe Shirley, Esquire

Office of the Attorney General
Consumer Advocate Division
425 Fifth Avenue

P. O. Box 20207

Nashville, TN 37202

Guilford Thomton, Esquire
Stokes & Bartholomew
424 Church Street, #2800
Nashville, TN 37219

Joelle Phillips, Esquire

BellSouth Telecommunications, Inc.
333 Commerce Street, Suite 2101
Nashville, TN 37201-2200

Charles B. Welch, Esquire
Farris, Mathews, et al.
618 Church St., #300
Nashville, TN 37219

2olua ) Pl

Edward Phillips
United Telephone-Southeast, Inc.
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Please state your name, employer, business address, current position and
qualifications.

My name 1s David W. Marshall. Iam employed by Sprint, and my business address 1s
112 Sixth Street, Bristol, Tennessee. Since 1965, I have lived in Northeast Tennessee,
where I have been fortunate to have a twenty-five (25) year career with Sprint. My
career with Sprint includes: six (6) year; serving‘ in sales roles with increasing
responsibility, two (2) years in Business Product Management as Manager of Network
Services and Customer Premises Equipment products, and seventeen (17) years 1n Sales
and Service Management. Currently, I serve as Sprint Business Solutions Sales Manager
with responsibilities for all local \ long-distance wireline and wireless services in
Northeast Tennessee. I manage a group of eleven (11) salespeople in representing Sprint
services within a very competitive market. I am testifying in this proceeding on behalf of

United Telephone-Southeast, Inc. (UTSE or United).

What is the purpose of your testimony?
The purpose of my testimony is to demonstrate the factual basis of competition to
UTSE’s ISDN-PRI service and UTSE’s case for exemption of ISDN-PRI service

pursuant to Tenn. Code Ann. § 65-5-208(b).

What are the statutory criteria by which a service may be exempted?
While [ am not an attorney, I understand that Tenn. Code Ann. § 65-5-208(b) requires the

Tennessee Regulatory Authority to exempt from regulation any telecommunications
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service for which existing and potential competition is an effective regulator of the price

of those services.

What is the status of ISDN-PRI competition in Tennessee?

United in Tennessee competes with facility based competitive local exchange carrier
KMC for ISDN-PRI cﬁstomers. In addition, XTN, MountaiNet, and CityNet compete
with UTSE for ISDN-PRI culstomers.l These CLECs own their own switching and
transport facilities in United’s termtory and generally only require the use of UTSE’s last-
mile facilities to provision their ISDN-PRI services. These competitive local exchange
carriers compete with UTSE not just on the basis of offering competitive prices but also

by offering broader local calling areas than UTSE as well as fractional PRIs .

Are there other competitors to UTSE’s ISDN-PRI service?
Yes. AT&T, MCI, and US LEC are known to offer services which compete with UTSE’s

ISDN-PRI service in Tennessee.

What evidence does UTSE have that these companies are offering PRI services in
Tennessee?

Advertising publicly available indicates that these companies (CLECs and IXCs) offer
ISDN-PRI service in competition with United’s ISDN-PRI service (See Exhibit A).
Further, UTSE’s own sales experience supports its view of the competitive nature of

ISDN-PRI service in Tennessee.
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What evidence does United Telephone-Southeast, Inc. have that there is true
competition to UTSE’s ISDN-PRI offering?

UTSE observe§ KMC aggressively competing for ISDN-PRI customers in terms of
pricing and marketing/sales efforts such that UTSE estimates it loses more than 50% of
head-to-head bids to KMC. This does not take into account the business growth that
KMC enjoys with their existing base or new customers that KMC serve;. In addition,
UTSE believes that off-tariff Contract Service Arrangements (CSAs) are usually the
result of competition. The CSAs filed with the Tennessee Regulatory Authority by

United include those for ISDN-PRI.

Is the number of competitors the only factor to demonstrate that competition is an
effective regulator of the price of ISDN-PRI service?

No. Certainly the fact that there are a number of companies offering ISDN-PRI services
throughout UTSE’s service territory indicates that customers not only have choices of
providers, but also pricing choices. However, of significance in the demonstration that
USTE’s ISDN-PRI service has competition and this competition is an effective regulator
of the price is the estimated bids lost to competitors. As stated previously, United
estimates that more than 50% of the head-to-head bids are lost to competitors of UTSE’s

ISDN-PRI service.

What relief is United Telephone-Southeast, Inc. seeking in this docket?
For ISDN-PRI, United is asking for the regulatory relief described in the Tennessee

Regulatory Authority’s September 13, 2004 ruling regarding intraLATA toll.
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Specifically, even though UTSE believes that existing and potential competition is an
effective regulator of the price for its ISDN-PRI service such that full exemption allowed
by law could be granted, United can agree that Price Lists be filed with the TRA
(effective upon filing) and that terms and conditions be maintained 1n tariffs on file with
the Authority, that existing customers be given 30 days’ notice on rate increases, that

prices will not be below costs, and that federal resale obligations remain unaffected.

Does this conclude your testimony?

Yes.
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PHONE » DATA » INTERNET
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DATA SERVICES:
“Rétnote Accesssolutic

@ KMC PRI for Internet Service Providers

KMC PRI for ISPs gives you a fast and cost-effective way to provide dial-ug
- customers 1n remote locations where you have no existing POP. Instead of

"1 points of presence of your own, you simply tap into our existing world-clas
# Infrastructure, and have your traffic delivered directly to your nearest locat
highly efficient PRI facilities.

The KMC National PRI Platform. If you have national or regional needs, KM
provide service that goes beyond the traditional areas served by CLECs. W
bundie local and long distance backhaul to deliver your dial-up traffic wher:
want it. This allows you to reach parts of the country you cannot serve eco
right now.

Choose any or all of 35 cities
KMC'’s world-class fiber optic network currently serves 35 Tier III cities in t
our Service Areas). Your subscribers dial into our local phone numbers, anc
their traffic to you. We can provide service in any of our 35 cities, or cost-¢
bundle service from all cities.

Your own local presence. With KMC PRI, you'll be providing customers with
up numbers, a virtual requirement (no need to italicize this) in the compet
market. We work with you to determine which rate centers you want as pa
service, then acquire the local numbers and assign them to a single PRI. A
grows, KMC Telecom monitors your traffic and tells you when to add faciliti

Your ideal access partner. Since KMC doesn’t have the overhead of some Iz
companies, we can pass the savings on to you — yet still deliver all the rel
network performance you require. Our world-class fiber-optic network and
experience with PRI assure you of the highest quality service for your custc

To learn more, call a KMC professional at 877.562.6285.

—  Pnvacy Policy | Contact Us | Regulatory Info | Carcers Copynight © 2000-2003 KMC Telecom All Rt

http://www kmctelecom com/data/services/pri_isp cfm 9/22/2004
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{KMC Coverage Map ; Please select or
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Privacy Policy | Contact Us | Regulatory Info | Carsers
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XTN The Smart Choice
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N

Business customers now have a 1ce with XTN

Our data options include PRI, T1, frame relay, DSL and other data services.

DSL, server and local area network options are available on a month-to-month or
one-year contract basis. On-site maintenance plans are also available.

XTN can fulfill all your needs for voice and data services effectively, efficiently
and at excellent rates. We are committed to providing you with exceptional

service.

|
l
8/23/20043 16PM |
|
|
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“We're saving about $600 per year |
and getting more services.”

- Bill Richards, Abble Consumer Enterpnses, Greeneville, TN

P! ol
RS ‘:33;

Abble Consumer Enterprises switched to XTN for high speed DSL, local phone
service and long distance last year “It was a smart decision,” said Bill Richards, who

operates the full-service insurance business in Greenewille with his partner, Harold

Keller

While cutting expenses for Internet and telephone services, Abble tnpled it's Intemet

speed, added calling features and reduced long distance costs. &
Abble’s motto 1s Service, Prompt, Personal and Professional “We like to do business

with local companies tike XTN that also share a commitment to excellence,” Bill

said “In selecting our Internet and telephone provider, we wanted somebody local Th e S m a rt Ch oi Ce

People at XTN know us by name They understand our needs, and they work with us *

XTN delivers DSL, dial-up Internet and long distance to businesses and homes The 1 '877‘282'832 1

company provides phone lines, data lines and e-commerce solutions to businesses.® toll free or

Founded in Greenewville in 1994, XTN 1s part of Jones Medsa, which gperates The 3 2 3_832 1 )
Greeneville Sun, The Business Journal of Trn-Cities and a dozen other publications . N

throughout eastern Tennessee and western North Carolina XTN has offices in in Blountville

Greeneville, Blountville and Elizabethton

*Service areas may vary |

business essential

x e - 2 = ~ e B [ — oy —amren, e e —— v ———— sttt mwrrEn £
.r . o - = [ - e Az A

--The Business Journal of
the Tri-Cities of Tennessee/Virginia
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The Internet not only opens doors for your business but 1s essential for keeping your business in constant conta
with your customers Citynet offers Internet/Data Services that will keep your business in touch with your

customers In addition, Citynet offers value added Internet Services such as Web/Email Hosting, Web Site Desi
Application Development and Online Marketing Services Citynet can outfit your business with the correct Intern

Service

Internet Access

56 kbps Dialup Internet Access

ISDN Access

Satellite Access -
Dedicated High Speed internet Access

Integrated Voice/Data

IToneSlvl

Advantages and Benefits
Always on Reliable Internet
Cost Effective

Increase work efficiency

Data Services

The shanng and exchange of data between locations i1s paramount for the dissemination of information througho
your entire business Citynet offers a vast array of data solutions tailored to meet your access needs No matter
how big the pipe, Citynet's data network will be able to link your offices together Citynet offers solutions ranging
from Frame Relay, Point-to-Point, Intercity Connections, Collocation, Dark Fiber, and SONET Data Solutions

Data Services

Local Point to Point
Pnvate local SONET ring
InterCity Pnvate Line
Cityt.an Extension

Dark Fiber

Advantages and Benefits

Our business services are deltvered over our fiber optic SONET backbone

Our data products can be combined with each other and integrated with our Voice Services and Internet Service
for greater economtes and accountability

8/23/2004 3 22 PM

'
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MountaiNet Internet Service

http //home mounet com/internet htm

Contact Home

Support

Exhibit A
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Ant:ques to Roommates

Post your Classified Ad in
the our new classified

r News @ » Market ﬁ » Shop

ﬁ % » Weather

MountaiNet Services

section free of charge!

Calendar a

Post your personal or
business event today in the
MountaiNet Calendar of
Events

Chatonline O3 TR R

Chat online, anytime!

Newsletter

SugerPages Find Peogle -
White Pages
Western Union

Web Mall | Intemnet Services | Long Distance | Web Solutions | Support Desk .

Since 1995 MountaiNet has consistently been the leading and fastest growing Internet Service Provider of Virginia
and Tennessee Our company offers quality, reliable high-speed intemet access—the best value and most
competitive rates you can find in our coverage area When you deal with MountaiNet, you deal with the fnendliest,
most qualified professionals around running the best computer technology and equipment available today When it
comes to the Internet and actually getting you there, MountaiNet means business!

» Dial-up Account - Unlimited Access $18.95 monthly*

MountaiNet can provide you with top-quality dialup Intemet access at speeds up to 56k Fast connections,
consistent bandwidth/speed, and comparatively few busy signals or disconnects even at peak hours Sign
Up Now!

+ DSL

Digital Subscniber Line (DSL)1s a modem technology that can transform ordinary telephone hnes into
high-speed digital ines for ultra-fast Internet access DSL technology allows a high-speed data signal to
be transmitted short distances over these regular telephone lines DSL provides switched, secure,
unshared broadband Internet access without the throughput problems often expenenced with a cable
modem Coaxial cable based systems, used by cable modems, have unsecured, shared segments where
all users attached can "see” all the data transmutted across that particular segment And, as the coaxial
segments are shared, only one single user can transmit or receive data at any given time on any given
coaxial segment This 1s why the throughput rates on cable modem systems vary erratically dunng peak
usage MountaiNet currently has tuigh-speed DSL available in much of the Tn-Cities area and may soon
expand that coverage area

» ISDN

Need something faster than 56k? ISDN may be your answer if you're looking for both low cost and high
speed on a larger scale

» High Speed Broadband

MountaiNet provides a variety of dedicated connectivity options, everything from ISDN all the way up to
ATM and DS-3 connections are supported Frame Relay support is provided for multiple site connections
or when there Is a need to cover long distances Full and fractional T-1 point-to-point connectivity 1s
supported and MountaiNet can multiplex up to four T-1 circuits to increase bandwidth and throughput to
your site MountaiNet even has DSL available in imited areas of our coverage footpnnt

Our full DS-3, 45Mb network backbone and our OC192 Internet Gateway connection insures you always
have adequate throughput and negligible latency delays Our competitive bandwidth rates are among the
lowest in our coverage area Our main goal is to provide our customers with affordable, reliable Internet
access

In addition to dedicated connectivity, MountaiNet provides independent, live IP addresses to your
business for use throughout your private network for servers and equipment MountaiNet can also provide
Domain Name Services (DNS) to route traffic to your web applications or enable you to deploy
Intranet/Extranet apphcations

MountaiNet understands connectivity and our expertise insures you always have reltable Internet access

» Lan-Wan Connectivity

In order for a business to effectively utilize the power of the Internet, there first has to exist a dependable
local area network interconnecting the resources on-site at your facility While MountaiNet will always
work with and support on-stte networking personnel or service providers of your choosing, we can,
through our affiliate partner program, provide LAN nstallation and support services if necessary We have
formed strategic alliances with select network service providers throughout our coverage area, chosen for
their iImpeccable reputation and certified capabilities, to insure your business maximizes the use of our
reliable Internet connections From the smallest office to large, multi-point networks, MountaiNet can
provide affordable and dependable networking services

|
8/23/2004 3 23 PME




MountaiMet Internet Service

20f2

http //home mounet com/internet htm

Wide Area Support - MountaiNet can provide you with a wide variety of multiple point connection
options to support a pnvate WAN or Extranet network A private Frame Relay cloud with individual
connections to each site location is a cost effective method for providing connectivity across long
distances Full or fractional channelized T-1 connections between site locations can support both voice
trunk fines and data traffic MountaiNet can provide cost effective multi-point connectivity

Virtual Private Networking (VPN) is a relatively new technology that uses the Intemet itself as the
backbone connection between sites Each site needs only a local connection to the Intemet and VPN
technology can be used to establish a secure, encrypted, point-to-point tunnel across the Internet
Virtually, it appears that all sites are directly connected together but the cost of interconnecting Telco

circutts to each location 1s eliminated

» Backbone Collocation
At each of our network backbone nodes, MountaiNet has affordable collocation space available for
rack-mounted servers and other equipment If you require ultra ligh-speed access and the ability to move
massive amounts of data quickly, our co-location spaces provide local connectivity directly onto our DS-3
backbone Currently we have space available in the following areas

Norton, VA,
Gate City, VA
Johnson City, TN
Knoxville, TN
Chattanooga, TN

When latency, throughput and response times are cntical, our co-location solutions provide the ultimate in
Internet connectivity without the added expense of maintaining high capacity Telco circuits out to your
physical site You pay for only the bandwidth you need to service your own Internet access needs The
bandwidth for your web applications i1s provided directly from our network backbone For mission cnitical,
high-speed access or off-site redundancy, our secure collocation spaces are ideal solutions, eliminating
the various expenses relating to on-site hosting s
* NOTE As of December 1, 2001, there will be a one-time activation charge applied to your first initial bill on all
accounts* Your account also includes two free E-Mail addresses and 5 MB of free MountainNet web storage
space for you own personal web page!
Top of Page
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© 1998 - 2002 MountaiNet, Inc
All Rights Reserved

Netscape users hit CTRL + D, For MAC hit Command + D

Site design by WebExpress a Planet Media Company

=b

*
express
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AT&T Data Integrated Services Digital Network (ISDN)

1ofl

%AT&T The world's networking company«
=

att.com
At Home & On the Go

Small & Medium Business

Enterprise Business

Enterprise Business:

Service Portfolios

Insight & News

Customer Center

Integrated Services Digital Network (ISDN)

Service
Portfolios

e Integrated

Offers

Data
Hosting

IP & IP VPN
Business

Continuity &

Security
Voice

Access &
Local
Professional
Services

Terms & Conditions

Privacy Policy

e (Contact Us

Meet the network demands of today and tomorrow with AT&T
ISDN. Designed for high-speed, high-capacity information
exchange, AT&T ISDN helps increase the productivity and
efficiency of your business. You can send and receive digital
information of all kinds - voice, data, video, and fax - over a

Additional
Resources
Video
Conferencing

secure, reliable, global network. And you can take advantage ofSolution

capabilities such as video-conferencing, batch file transfer,
multimedia applications, imaging, and Internet access - at
speeds of 56/64 Kbps up to T1 and E1. What you won’t do is
spend too much; ISDN is a cost-effective, versatile solution
that meets the needs of both volume-sensitive and occasional

use applications.

SERVICES

o AT&T ISDN Primary Rate Interface
o AT&T Switched Digital Services

© 2004 AT&T. All rights reserved.

Finder -
Business
Applications
Using ISDN -

http //www business att com/products/sub 7subcategoryid=isdné&categoryid=data_sv
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P EManaged Services

FVOlce
! Internet

Data

iSatelhte

tGovernment Services

P ‘Partner Center

N
P Resource Center

o e
iManage My Account

e i
mCustomer Service

iContact Us
{
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ATM

Uus

Global
Audio Conferencing
Authentication

Broadband Satellite Corporate (Internet)

Business Lines, Local
Call Routing, Enhanced
Calling Cards
Domestic Card
Global Card
Circuit View
Conferencing
Audio Conferencing
Video Conferencing
Net Conferencing
Contact Center Services
Managed Contact Solutions
Web Center
Voice Portal
Enhanced Call Routing
Contact Solutions, Managed
Corporate Remote Access
IP Link
Transaction Services

H-L

Hosting, Web
Shared
Dedicated

ImagePort Fax

Internet Conferencing

IP Link

IP VPN
Dedicated
Remote Access

ISDN-PRI, Local

Local
Business Lines
Trunks
Full Service T1
Local ISDN-PRI

Q-T

Satellite
VSAT IP Networks
Satellite Custom Terminals
Internet Broadband Satellite
Securnity Products
Firewalls
Managed Firewalls
Authentication
Shared Hosting

SkyTel Wireless Services
QNANFT Privata l inac

D-G

Data Center Services
Dial (Internet)

Solo

Office

Corporate
Dedicated Hosting
Dedicated (Internet)

0C-48

Ethernet
DSL (Internet)

Solo

Office

Enterprise
Enhanced Call Routing
Enterprise Content Delivery
Enterprise DSL
Ethernet Dedicated
Firewalls (Unmanaged)
Firewalls (Managed)
Frame Relay

Domestic

Internationat
Full Service T1, Local

M-P

MAE Services
Managed Contact Solutions
Managed Firewalls
MCI Advantage
Metro Private Line
Network Consulting
0OC-3, Dedicated
0C-12, Dedicated
0C-48, Dedicated
Outbound Long Distance
Private IP VPN
Private Lines

uUs.

Global

Metro Private Line

U-Z

Video Conferencing

Voice Portal

VPNs
Dedicated IP VPN
Remote Access IP VPN
Private IP VPN

WAN Services

Web Center

Web Conferencing

Web Hosting

Whanlacala Prariicta
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Home | Site Map | Contac

100% Customer Satsfactu

Service Level Agreements

}
Products & Se ’
|
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Digital Private Line (DPL)
PowerVIEW

ADVANTAGE Power 1 '

US LEC makes It easier for customers to communicate with therr offices, customers and vendors Digital Private * ADVANTAGE T
Line (DPL) 1s @ US LEC product that provides low-cost connectivity to other US LEC-served locations, and & Voice )
eliminates long distance rates between outlying offices o

A Data

a4 Frame Relay Service

»

4 ATM Product Suite !

» Dugital Private Line ( ‘

& Managed Router Sen i
& Internet [
A Addtional Services
& USLEC net

FAQs: . | USLECOtfices "~ | USLEC.nst ' ¢} ‘legal & Regulatory i~ .- Copyright 2004 US Lg !
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